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This document attempts to provide sighted guides with some tips on how best they can guide a person with vision impairment. Before doing so, it is important to define the term ‘Sighted Guide’. Sighted guide is a way of escorting a person who has vision impairment in an efficient way, giving this person the feeling of moving in a safe and secure manner. 
To offer assistance
· Approach by identifying yourself, then ask whether the person would like assistance. You might need to give the vision impaired person a soft touch in order for him/her to identify that you are directing your conversation to them (if you do not know the name of the person). However, if you know the name of the person, it would be preferable to address him/her by their name before identifying yourself.
· If help is needed, touch the back of their hand with the back of your hand, and the vision impaired person will grab your arm just above your elbow.
· You can walk freely with your arm at your side. Try to be relax and walk as normally as possible.
· The person who is visually impaired will walk a half-step behind you and will read and follow the movements of your body as you walk. 
· You may wish to talk while you are walking explaining where you are going, what you are passing, and obstacles that you are avoiding.

Walking through a narrow area
· Tell the person you are guiding that you are entering a narrow area and move your arm so that it is behind your back.
· This directs the visually impaired person to walk behind you. 
Approaching steps or an escalator
· Talk to the person you are guiding, explaining which way the steps are going, up or down.
· Ask the person whether he/she would like to place their hand on the handrail, if there is one. If so, walk up or down the steps in front of the person.
· Let the person know when you come to the landing or to the last step.
· When you reach a pavement, make sure you both face the curb horizontally, step up before the person you are guiding and the person will step directly after you.  
Passing through doors
· Open the door with the hand the person you are escorting is grabbing, so he/she can feel the door, hold it after you and pass through safely. 
Taking a seat

· To help a person with vision impairment to take a seat, you need to place her/his hand on the back of the chair and he/she would be able to manage.
· However, for taking a seat on soft chairs you would need to let the person feel the seat and then they would be able to manage by themselves.
Getting into a car
· Place the hand of the person you are escorting on the car door handle. Then she/he would be able to open the car door and get into the car safely. 
Other general advice 

· When you want to direct your conversation toward a person with visual impairment, make sure to mention her/his name, so he/she will identify that you are directing your conversation to her/him. Alternatively, you may wish to give a soft touch so he/she will definitely know that you are addressing him/her.  
· In a group meeting or in a gathering, use names while speaking so that persons with vision impairment know who is speaking to whom, and who is saying what. 

· Let a vision impaired person know when you leave and when you come back.
· Make sure that a vision impaired person is aware where he/she is when you want to leave him/her.
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